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PainChek launches major platform enhancement to drive
customer value & growth

Sydney, Australia, 8 July 2026: PainChek Ltd (ASX: PCK), developer of the world’s first Al-powered pain
assessment and monitoring application, is pleased to announce the global launch of a major enhancement to
its Adult pain assessment platform. The release is a powerful new Dashboard designed to improve clinical
decision-making, streamline workflows and further strengthen PainChek's leadership in digital pain
management.

The new Dashboard, which is being rolled out globally from 8 July 2026, delivers real-time visibility of resident
pain status directly within the Adult mobile application, alongside a refreshed user interface, enhanced search
and filtering capabilities, and faster navigation that enables carers to reach the information they need with
fewer taps.

Importantly, the new functionality has already attracted strong interest during pre-launch customer discussions
and is contributing to new licence opportunities, demonstrating the continued commercial value of PainChek's
ongoing investment in its Adult product portfolio.

e "The new PainChek® dashboard will enable frontline staff to more easily access reminders for
residents who require follow-up or routine PainChek® assessments. This will help ensure that
residents receive the care and support they need in a timely manner." -- Katrina Kelly, Clinical
Systems Partner, Lutheran Services, Australia

e "The new PainChek dashboard gives frontline staff immediate, app-based visibility into pain
assessments. By streamlining this process, we are enhancing staff efficiency and ensuring our
clinical teams can deliver the proactive and timely care that residents deserve." -- Jennifer
Kovacic, Clinical Quality Lead, Perley Health, Canada

Among the most significant new capabilities are configurable workflows that allow care providers to align
reassessment timeframes with their own clinical policies based on pain severity and risk. The Dashboard also
highlights assessments that have identified the presence of pain and have not been followed up within the
required timeframe, helping organisations reduce clinical compliance risk while supporting better patient
outcomes.

The platform also introduces two new views — Follow-up Assessments and Routine Assessments — providing
clinicians with real-time visibility of outstanding clinical tasks. Existing customers can activate these features
when staff training is complete, while they will be enabled by default for all new customers.

The enhanced functionality is expected to deliver particular value across residential aged care and home care
settings.

In residential aged care, carers can begin each shift with an immediate prioritised view of residents requiring
attention, while managers can quickly identify assessment gaps across facilities and monitor compliance across
multiple locations.

Within the rapidly expanding home care sector, where clinical teams are more geographically dispersed, the
new Dashboard provides a centralised, real-time view of clients requiring follow-up, improving visibility,
accountability and continuity of care.

PainChek's continued investment in product innovation reinforces the Company's strategy of delivering
clinically validated technology solutions that improve care quality while creating additional value for customers
and shareholders alike.
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The global rollout of the refreshed Adult application commences from 8 July 2026, with updated training
resources being made available to customers to support adoption of the new workflow capabilities.

For more information:

Natalie Climo

Company Secretary, PainChek
natalie.climo@boardroomlimited.com.au
02 8016 2875

About PainChek

PainChek- is the world’s first regulatory-cleared medical device for the assessment of pain, enabling
best-practice pain management for people living with pain in any environment, from those who cannot reliably
self-report their pain, those who can, and for those whose ability to self-report their pain fluctuates.

The PainChek’ app is available on smartphones and tablets and combines PainChek’s Al pain assessment tool,
which intelligently automates the multidimensional pain assessment process, with the Numerical Rating Scale
(NRS). This hybrid functionality allows accurate, consistent pain assessment at the point of care, and for care to
be considered in PainChek’s detailed reporting suite, PainChek” Analytics.

Globally, PainChek” has attained regulatory clearance as a medical device in Australia, Canada, the European
Union, New Zealand, Singapore, Malaysia, and the United Kingdom, with FDA review in the United States
currently in progress.

PainChek’ has contracts with over 2,000 aged care facilities, with more than 20,000,000 digital pain
assessments conducted to date, and is trusted by thousands of nurses, carers, and clinicians.

PainChek® is setting a new benchmark for pain assessment. Being the first TGA-approved and FDA-cleared
medical device for pain assessment, PainChek® combines Al and Human Intelligence to detect pain in people
who cannot reliably self-report.

With over 20 million assessments completed globally, PainChek hosts the richest pain dataset, which is
redefining how care teams understand, assess and manage pain. The technology is clinically backed and
enables evidence-based pain assessment at the point of care, allowing for faster intervention and better
outcomes.

Actionable insights can be derived from PainChek's real time dashboards and comprehensive reporting
structures, ensuring quality, transparency and accountability at all levels; from RNs to Executives and Boards.
PainChek® is leading the Future of Pain Assessment - Today.

Using PainChek’, facilities can:

e Ensure greater consistency, continuity, and diagnostic certainty in pain assessment and management by
decreasing subjectivity and removing unintentional assessor bias

e Streamline the pain assessment process for time-poor carers, with access to the PainChek’ tool, the NRS,
pain trends, and charting in one solution

e Simplify record-keeping and documentation to demonstrate compliance and support funding claims, with
all historical pain assessment data in one place

e Enhance engagement with GPs and allied healthcare professionals

Clinical studies conducted in Australian and UK residential aged care have been published in various
peer-reviewed journals including the Journal of Alzheimer’s Disease. An article in BMC Geriatrics indicates that
PainChek’is a valid and reliable instrument to assess the presence and severity of pain in people with
moderate-to-severe dementia living in aged care. Further information on clinical studies can be found here.
PainChek’ has successfully supported accurate pain assessment and management for thousands of adults
worldwide living with dementia, disability, or other conditions impacting their ability to self-report pain.
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Building on the success of this technology, the clinically validated PainChek- Infant app identifies and detects
six facial action units indicative of pain in infants aged one month to 12 months.

The need for PainChek as a best-practice pain management solution also extends to older people living at
home and with access to home care packages that enable long-term home living. PainChek is expanding into
home care by partnering with home care and disability service providers.

For more information, visit: https://painchek.com
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