
TRANSFORMING PAIN 
MANAGEMENT GLOBALLY
PainChek® is an FDA De Novo-granted AI-enabled pain assessment app built on eight 
years of international clinical use. With over 12 million assessments completed across 
1,900+ facilities and 80,000 residents in Australia, New Zealand, UK, and Canada, PainChek® 
consistently delivers measurable improvements in care quality and safety.

PROVEN GLOBAL OUTCOMES:

Operational benefits: Improved care 
efficiency and significant cost savings.

Safety and care quality: Fewer falls, 
reduced distress, and improved staff 
confidence in pain assessment.

Resident well-being: Improved nutrition, 
increased mobility, reduced dependency, 
and improved quality of life.

Medication optimization: Reduced use of 
analgesics, antipsychotics, antidepressants, 
anxiolytics, and hypnotics.
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TRANSFORMING PAIN  
MANAGEMENT GLOBALLY
Across multiple studies and care settings in Australia, 
New Zealand, the UK, and Canada, PainChek® has 
consistently delivered measurable improvements in 
pain management, resident well-being, and operational 
efficiency.

In a Scottish Care Inspectorate pilot1, independently 
evaluated by Edinburgh Napier University, care homes 
saw fewer falls and hospitalizations, reduced use of 
analgesics, antipsychotics, anxiolytics, hypnotics, and 
antidepressants, and measurable improvements in 

With a proven track record across multiple countries, PainChek® offers long-term care providers a tested, trusted 
solution to deliver evidence-based pain management and safer, more compassionate care.

OTHER KEY CLINICAL OUTCOMES:

nutrition, weight, and overall resident independence. Staff 
overwhelmingly endorsed PainChek®as an effective digital 
pain management solution: results that translated into
an estimated £66 million in system-wide cost savings
over five years.

These outcomes reflect a consistent pattern: when pain is 
accurately identified and addressed, residents experience 
better quality of life, teams work more confidently, and 
providers gain operational and financial benefits.

Synovum Care  
Group (Australia) 3

54%	 reduction in regular opioid  
	 analgesic use

8%	 reduction in regular psychotropic 	
	 medication administration

82%	 reduction in PRN (as-needed)  
	 opioid administration

Devonshire Dementia  
Care (UK) 4

33%	 reduction in falls

66%	 reduction in hospital admissions

Dovehaven Care Homes (UK) 2

42% 	 reduction in moderate pain

41%	 reduction in instances of distress

25%	 reduction in mild pain

58%	 reduction in resident-to-resident 	
	 altercations

67%	 reduction in severe pain

40%	 reduction in benzodiazepine use

Renaissance Care (UK) 5

Improved resident mobility 
and participation in activities

Fewer instances of stress  
and distress among residents

100%	 reduction in severe pain levels

PainChek® is an observational pain assessment tool designed to assist trained healthcare professionals in assessing pain in non-verbal patients. As such, its results should be 
interpreted by qualified healthcare professionals within the context of their broader clinical knowledge and examination of the resident. PainChek® is not a substitute for the 
clinical judgement or assessment of a qualified healthcare professional who may determine it is not appropriate for some residents. It is important to note that PainChek® does 
not provide advice on what to do if pain is detected. In these instances, you should always seek or follow the advice of the resident’s doctor. PainChek® does not diagnose, 
prevent or treat medical conditions. Results should always be interpreted by a qualified healthcare professional in the context of a full clinical evaluation. The case studies 
are illustrative. Individual results may vary. PainChek® is an adjunct tool and does not guarantee specific treatment outcomes. Reported clinical outcomes from studies 
conducted outside the United States have included increased frequency of pain assessments and reductions in certain behavioural and medication-use indicators. These 
findings are specific to the study settings and populations evaluated and may not be generalizable. PainChek® has not been cleared or approved by the FDA for reducing falls, 
reducing medication use or improving quality-of-life outcomes. The statements described are personal opinions and experiences from clinicians and care providers. They do 
not constitute guarantees of outcome. Results may vary. PainChek® is an adjunct assessment aid and must be used as directed in its labelling. This brochure is intended for 
informational and promotional purposes only and does not replace the official product labelling. For complete information on PainChek®, including the approved indications
for use, contraindications, warnings, precautions, performance characteristics and limitations, please refer to the User Guide provided with the device.
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Discover how PainChek® can improve pain management and compliance 
in your facility. Visit https://www.painchek.com/us or Call 1800 720 7504.


