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pain management  
for better patient care
PainChek® - enabling best practice pain management  
through more objective, multidimensional pain assessment

PainChek® in partnership and integrated with InterSystems® IRIS 
interoperability and TrackCare EMR



Managing pain is a challenging task 
for healthcare professionals. Pain is a 
multidimensional subjective experience, and 
every individual’s experience of pain is unique.

Patients experience varying degrees of pain 
tolerance, making it difficult to determine an 
appropriate level of pain management. Pain 
impacts patients of all ages and conditions, 
who can often present in a state of delirium and 
without the ability to reliably articulate their pain.

Pain has always been difficult to measure 
with accuracy, as unlike the other 4 vital 
signs (blood pressure, respiratory, heart and 
temperature) there has been no objective tool 
to measure pain severity.

The challenge of accurately  
managing pain - the 5th vital sign

    

Up to 20% of patients admitted to 
emergency departments are impacted 
by delirium.1

Up to 42% of patients are impacted  
by delirium during a hospital stay.2

25-42% of hospital beds are occupied by 
people living with dementia who cannot 
reliably self-report their pain.3
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�1. Hospital admission:
quickly identifying pain 
levels upon admission and 
triage to most appropriate 
treatment plan.

2. Responsive 
post-surgical pain 
management:
Preservation of patient’s 
quality of life.

3. Pain management 
throughout hospital stay:
Optimise treatments and 
reduce lengthy hospital 
stays through effective 
pain monitoring.

�4. Ensure a timely 
discharge from hospital: 
Discharge patients with 
effective pain treatment 
and better informed pain 
management plans within 
the community.

PainChek® - providing a multidimensional 
assessment and profile of patient pain.
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PainChek®’s multidimensional pain 
assessment technology incorporates the use 
of facial recognition software to analyze a 
patient’s facial expressions identifying features 
indicative of pain. These are combined 
with other non-facial pain indicators to 
determine a patient’s pain severity level and 
multidimensional pain profile of the patient.

PainChek® is integrated with InterSystems IRIS 
interoperability to automatically document 
patient pain scores and profiles into TrakCare 
and other 3rd party EMR systems.

The 5th Vital Sign

The intent of the “pain the fifth vital sign” 
campaign was to encourage doctors and 
nurses to listen to their patients and assess 
their pain – not to simply drive increased use 
of analgesia.4

The use of multidimensional pain assessment 
tools can increase the likelihood of identifying 
a specific diagnosis, aid in selecting the 
most appropriate pharmacological and 
nonpharmacological interventions for pain 
relief and guide the selection of treatments in 
accordance with the needs and preferences 
of patients.5

Regular, consistent monitoring of pain 
supports clinicians to understand the broad 
range of factors contributing to a patient’s 
pain. From this holistic perspective of pain as 
the 5th vital sign, treatment pathways and 
efficacy can be considered beyond analgesia. 
With this understanding and support, clinical 
focus can shift to a proactive management 
both of pain and its underlying causes, 
optimising the patient’s quality of life.6

The potential benefits of using PainChek®

•	� Consistent triaging tool for emergency 
department

•	 Objective monitoring of pain levels
•	� Fast assessment process identifying and 

quantifying pain in 2 minutes
•	� More reliable pain assessment for people 

who cannot reliably self-report
•	� Better support discharging patients  

to the community

PainChek® - from admission to discharge. 



PainChek® Adult is regulatory cleared for use in Australia, New Zealand, Canada, 
Singapore, Malaysia, United Kingdom, European Union and is currently going through 

United States FDA De Novo Request Application. The tool is listed in the Australian 
Register of Therapeutic Goods (ARTG) with Identification No.: 302794. 
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For more information call or visit us: 
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